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By Gemma Davidson

As BritAin marks the 70th anniver-
sary of World War ii, a high street 
hearing aid clinic is launching a special 
offer just for servicemen and women.

Hidden Hearing, who have over 70 
centres nationawide, launched the 
promotion to coincide with the an-
niversary of the start of WW ii, as 
well as the annual remembrance Day 
services.

the campaign, called ‘Help the 
Heroes’, entitles all veterans past and 
present to half price hearing aids. 
Many of those who fought either in 
WW II or in more recent conflicts, 
such as Afghanistan and iraq, experi-
ence difficulties with their hearing and 
for some help isn’t easy to find. 

the offer is open until the end of 
november, giving all servicemen and 
women past and present selected half-
price hearing aids.

in addition, for every free hearing 
test that has taken place between 
september and november, the chain 
has been donating £5 to the charities 
Help for Heroes and the royal British 
Legion.

the Help for Heroes charity sup-
ports wounded soldiers by raising vital 
funds, and in the last two years has 
raised a staggering £27 million.

stuart Gitsham, Director of Hidden 
Hearing, said: “Our service men and 
women deserve all the support we can 
give.  Many return home experiencing 
difficulties with their hearing as a re-
sult of the noise experienced in areas 
of conflict. 

“Hidden Hearing provides first class 
hearing healthcare for our clients 
along with the most modern and dis-
crete aids. We recognise however that 
for some, cost is an issue and we’re 

delighted to be able to show 
our support for our heroes 
in this way.”

sarah McDonnell from 
Hidden Hearing told Hearing 
times they feel priviledged 
to be able to support the 
charities.

“the servicemen and 
women carry out such 
brace, selfless work for our 
country and it’s great that 
we can help give something 
back to them.”

to claim your half price 
hearing aids, all you need 
to do is provide proof of 
service when you attend 
your free hearing test.

to book a hearing test, 
please call 0800 731 6499.

Robert is crowned best 
audiologist in Europe

Half price hearing aids 
for all servicemen and 
women past and present

sounds like a good idea: All veterans past and present are entitled to half price hearing aids 
until the end of november (Photo: Adrian Brooks/rex Features)

An inDePenDent consultant from the 
UK has been named as the european 
Audiologist of the Year, at a glittering 
ceremony in Germany.

robert Beiny, of Harpenden Herts, 
already scooped the UK award for his 
work in the field (see last month’s 
Hearing times for the full story), 
but was delighted to be crowned the 
overal winner in europe.

“i feel delighted and embarrassed,” 

Mr Beiny told Hearing times. “Delight-
ed because it is very nice to receive an 
accolade, and it is nice for members 
of the public to have conformation 
that the way i work is correct. [the 
award] is not from the industry, its not 
a certificate, it’s from members of the 
public who have taken time out from 
their busy lives to write in  and say 
thank you.”

Mr Beiny has been working in audiol-
ogy for 33 years, but this is the first 
time he has received such an honour.

setting the standard: robert Beiny 
(Photo: Courtesy of rayovac)

Story continued on page 5

By Gemma Davidson



As winter draws in, snuggle up 
with the latest copy of Hearing 
times!

i will be joining Hearing times 
team as the Assistant editor. with 
a strong reporting background, a 
degree in journalism and much 
enthusiasm, i look forward to 
bringing more exciting news and 
events to the pages of Hearing 
times, as well as your regular 
favourites.

Gemma Davidson, our editor 
of 18 months, is leaving us to 
pursue a career in teaching. we 
would like to thank Gemma for her 
contribution to Hearing times and 
wish her well in her new career.

this issue brings you theatre 
listings covering the festive period, 
a report direct from eUHA on 
newcomers and new innovations, 
and rayovac announces the winner 
of the ‘european Audiologist of the 
Year’ award.

Hearing times continues to 
support the athletes recently 
returned from the Deaflympics in 
taipei, reporting on their continued 
successes, as well as the prevailing 
funding issues.

in this yuletide Hearing times,  
Mavis Austin shares her story, 
telling of the joy Hearing Dog 
Daisy has brought to her life while 
william Jeremy narrates his stroll 
through the streets of Paris.

Regular columnist Deafinitely 
Girly once again graces our pages, 
with witty observations and 
comments, “Please do email me 
back, i’m deaf!” as she interacts 
with estate agents and trades 
people while buying her first flat.

 As always, your comments, 
questions and concerns are always 
welcome. if there is something 
you want to see investigated or 
discussed in Hearing times please 
let us know by emailing 
editorial@hearingtimes.co.uk.

wishing you a Merry Christmas 
from all the team at Hearing times, 
and a happy new Year!

Helen Dewey
(Assistant editor)

Merry 
Christmas 
and Happy 
New Year!
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PhoNaK award sUccess
a leadiNg hearing instrument  
manufacturer has been recognised for 
providing outstanding quality products at 
the association of independent hearing 
healthcare Professionals (aihhP) 2009 
awards. swiss company Phonak walked 
away with the prestigious ‘hearing 
manufacturer of the Year’ accolade, and 
also came first in four product-specific 
categories, scooping five out of 12 awards 
on the night. the aihhP awards form an 
integral part of the association’s autumn 
conference, which took place earlier this 
month at the devere sunningdale Park 
hotel near ascot. the awards launched in 
2007, and this is the third consecutive 
year that Phonak has achieved success at 
the event. stephen Fairfield, chairman of 
aihhP, said: “we created this annual 
awards ceremony as a way of giving 

something back to those manufacturers 
that provide the very best technology to 
our customers, immeasurably improving 
their lives. our strict code of practice sets 
standards which exceed those required of 

other hearing aid dispensers, and Phonak 
has once again set the benchmark in 
terms of quality and service.” For more 
information about the Phonak range, call 
0800 980 0747 or email info@phonak.co.uk
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Government acts to 
improve declining 
acoustics in schools 
A nAtiOnAL charity has successfully 
lobbied the government to take a 
stand against dwindling acoustics in 
classrooms.

the government has agreed to take 
action on acoustics in new schools in 
england, in response to a campaign by 
the national Deaf Children’s society 
(nDCs).

in a ministerial statement, the gov-
ernment has announced a package of 
measures to end the scandal of new 
schools being built with poor listening 
environments. 

the package means that acoustic 
testing will be a contractual require-
ment for all new schools built under 
the Building schools for the Future 
(BsF) programme. in addition, local 
authorities will not get funds for more 
schools unless those recently built 
have passed an acoustic test. 

this breakthrough came in response 
to evidence provided by nDCs earlier 
this year that a large number of new 
mainstream schools constructed under 
the Building for the Future programme 

do not comply with government 
standards on acoustics. As a result, 
the schools are unsuitable learning 
environments for pupils and are unfit 
for educating children with a hearing 
impairment.

Brian Gale, director of policy and 
campaign at nDCs, said: “evidence 
shows that good acoustics can also 
help improve the learning and behav-
iour of all pupils, and reduce health 
problems for teachers. they are noth-
ing less than essential for deaf chil-
dren, the majority of whom are now 
being taught in mainstream schools. 

“we welcome the government’s 
commitment to take action as a result 
of our Sounds Good? campaign to en-
sure new schools cater for the needs 
of deaf children.

“we are now calling on all schools, 
local authorities and other bodies 
involved in the building process to 
enforce the new rules quickly and to 
maintain vigilance over their school 
rebuilding programmes. these actions 
will help prevent taxpayers’ money 

being wasted, both on building new 
schools that are not fit for purpose, 
and on expensive retrofits to deal with 
poor acoustics,” he added.

tim Byles, chief executive of Part-
nerships for schools (Pfs), said: “BsF 
is about providing schools in which 
every young person has the chance to 
maximise their opportunities and good 
acoustics within a school undoubtedly 
plays an important role in this. 

“this announcement means that 
future funding for BsF schools will be 
approved once there is a contractual 
commitment to meeting the acoustics 
standards. Local authorities with BsF 
schools already open will need to dem-
onstrate how they meet the standards, 
or how they will be achieved, before 
additional funding is approved for the 
rest of their programme.”

in a snapshot survey carried out by 
NDCS this year, only one in five local 
authorities could confirm that their 
new school buildings meet the govern-
ment’s standards on acoustics. 

LEGENDARY fitness instructor Mr  
Motivator is calling on fundraisers 
to get fit, get energized and sign-up 
now for rniD’s London to Paris cycle 
challenge and raise vital funds for the 
charity’s work with hearing loss and 
hearing health. 

the charity would like to hear from 
cyclists who are up for pedaling the 
300km between the two capitals  
between 25-28 June 2010. 

Places will be awarded on a first- 
come-first-served basis to fundraisers 
who pay a registration fee of £150 and 
raise a minimum of £1,100. People 
who sign up before 30 november 2009 

will receive a 15% dis-
count on their registra-
tion fee.

Mr Motivator says:  
“everybody say ‘Yeah!’ 
and use plenty of posi-
tive mental attitude 
to sign-up for rniD’s 
London to Paris cycle 
challenge and change the 
world for people who are 
deaf or hard of hearing!

“i’m calling on the 
people to get fit and get 
motivated for this once-
in-a-lifetime experience 

and raise vital funds for 
rniD’s work creating a 
world where deafness 
or hearing loss don’t 
limit opportunity, and 
where people value 
their hearing.”

if Mr Motivator has 
inspired you to take 
up rniD’s challenge, 
contact Louise Phillips, 
by phone on 0845 634 
0687 (local rate) or 
email events@rnid.org.
uk or visit www.rnid.
org.uk/pariscycle

Get ‘motivated’ to get on your bike
sister act the musical 
competition winner
the correct answer to last month’s 
sister act the musical competition 

was b - whoopi goldberg.

congratulations to mr J mant 
of Fratton, hampshire, who was 

picked at random out of the 
correct entries, and won four 

tickets to the show and a set of 
goody bags.

well done from hearing times!
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After 35 years of struggle, 
Caroline finds a solution
Caroline Gooder runs a successful 
fine wine company with her father and 
was diagnosed as profoundly deaf in 
the left ear and partially in the right 
when she was two years old. 

The 37-year-old never saw deafness 
as a disability and always fought to 
get the best out of life through enthu-
siasm and determination. 

“Deafness is part of my life,” she told 
Hearing Times. “Though I struggled to 
hear all these years, I always accepted 
there was nothing that could be done 
and got on with my life.”

Caroline was never advised to get a 
hearing aid, being told by the doctors 
“there isn’t anything suitable for your 
condition”. She spent her childhood 
struggling to hear the teachers at 
school and, later on, strained to hear 
colleagues and friends when they were 
in pubs, restaurants or clubs. 

“You’d miss sounds like the doorbell 
going, the phone ringing or simple 
things like beeping noises. You don’t 
hear cars on the road and have to 
really look so you don’t get run over,” 
Caroline said. 

“You always have to get people to 
walk on your right-hand side so you 
can hear them. People say ‘Did you 
hear that?’ ... ’No’. You become a nod-
ding dog hoping that at some point 
you’ll pick up the gist of the conversa-
tion and understand what everyone is 
talking about,” she added. 

“My boyfriend said I would shout 
out ‘He said what?’ or ‘Did they?’ It’s 
clearly a subconscious thing, as I 
always mishear what people say and I 
try and pick up the conversation with 
random questions. He’d reply: ‘I was 
talking about how I need to do more 
exercise’ or ‘What time do we need to 
leave? Nothing to do with he or they’,” 
she continued.

big suprise
After a strong cold last year, Miss 
Gooder asked her doctor for another 
hearing test, as she hadn’t had one for 
ten years. 

But her big surprise came when the 
GP seemed to be reluctant in recom-
mending a hearing test, as Caroline 
had been told before she couldn’t have 
an aid. “What’s the point in getting a 
test, then?” the doctor said, leaving 
Caroline even more upset and disap-
pointed. Since then, she has finally 
been referred and had a hearing test, 
to find out that she could get a hear-
ing aid after all, and the same could 
have been done for her years ago. 

Caroline recalls her experience after 
being fitted with the NHS aids: “It 
was a great carbuncle piece of kit, 
impossible to fit without horrendous 
whistling. I walked out of the hospital 
and everything was LOUD; the slight-
est noise was deafening, plates taken 
out of the cupboard onto worktops 
sounded like I’d crashed them onto 
the units. The TV gave me a head-
ache, the sound was all distorted. And 

I could never get the aid to stay in; it 
had a huge pale ‘skin’-coloured bat-
tery which sat on the top of my ear 
and was so uncomfortable to wear. I 
didn’t want something that stuck out 
so much; it made me feel like I had a 
disability. I lasted about a week with it 
until I threw it in the kitchen drawer,” 
she confessed. 

One day Caroline met a friend of her 
boyfriend who wore hearing aids in 
both ears. “His aids were fab, directly 
in the ear with no wires, and he said 
his life felt so enhanced by it. I told 
him about my experiences and he said 
I had to visit Cubex – they had really 
helped him and his father before that.”

negative experiences
Having had such negative experiences 
with the NHS, Caroline’s first appoint-
ment at Cubex was quite an emotional 
one. “I’d gone there expecting noth-
ing and came out assured that Cubex 
could help me improve my hearing. 
The first thing I would say about 
Cubex is how you are made to feel so 
welcome and at ease. Since birth, I 
have been living my life without hear-
ing aids and to start now was a big 
step. 

“Adam Shulberg, one of the audi-
ologists at Cubex, spent a lot of time 
explaining how technology had moved 
on and could make a significant dif-
ference to my life. He did a series of 
tests – including a simulator which 
can mimic my hearing loss to other 
people. He played a CD of classical 
music and my boyfriend was amazed 
that I couldn’t hear the percussion – 
and developed a personal hearing care 
plan based around my lifestyle and 
discussed their rehabilitation. He gave 
me so much hope and confidence: I 
burst into tears!”

Caroline could hear the difference 
minutes after being fitted with the 
new hearing system: “It was amaz-
ing! As we left Cavendish Street, Mum 
and I walked along Oxford Street and 
I could hear people chattering at the 
side; I could hear more road noises, I 
walked purposely on my mother’s right 
and I could hear her chatting. 

“That first week was a revelation: I 
was picking up so much more, hearing 
so many things, my brain had to work 
overtime and I would take them out at 
night for a rest. Two weeks later, I was 
wearing them all the time and loving 
them and I still do! It feels like every-
thing is new; friends have said that I 
no longer strain forward to hear them, 
my brother said I looked more relaxed 
and my boyfriend says he’s relieved he 
doesn’t have to repeat himself.

“I have started to learn French: it’s 
something I have always wanted to 
do but have struggled with as I’ve not 
been able to hear the nuances in the 
words and sentences.

“I can drive without my passengers 
fearing for their lives and chat to them 
whilst keeping my eyes on the road!”
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caroline gooder could hear the difference minutes after being fitted with a new aid 

“I was always told there wasn’t anything suitable for my condition”

We're wishing you a
Christmas full of

laughter, love and light,
With delicious holiday foods
To excite your appetite...
We would like to take this opportunity to thank you for all your support
throughout the year and invite you to join us for a glass of mulled wine
and some Christmas Cheer on December 10th 2009. 

CUBEX  I 25 New Cavendish Street  I London W1G 8LP
Email: customerservice@cubex.co.uk Tel: 0333 123 2000*

(*Calls from any network will cost no more than those to 01 or 02 numbers and also count as part of any bundled minutes)
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Charlotte crosses 
continents for BTA

sleeping at night so uses a noise 
synthesizer to drown out her tinnitus. 
The condition has led her to become 
increasingly deaf meaning she now 
has to wear a hearing aid. Patricia is 
now learning to live with the condition 
by keeping busy and active.

Charlotte hopes that her efforts will 
contribute towards supporting oth-
ers with tinnitus. “Competing in the 
Eurasia Marathon was a way for me to 
show all those who suffer with tinnitus 
that there is hope for the future,” she 
said. “Although tinnitus is a condition 
that can’t be seen and is often not 
fully understood, there are people that 
care and want to help. It is important 
for people to realise that they are not 
alone and that the BTA is a lifeline for 
those that need support or advice. 

A ChArITy fundraiser has recently 
crossed continents in order to raise 
awareness of tinnitus and the British 
Tinnitus Association.

Charlotte Birch, whose mother Pa-
tricia suffers with tinnitus, completed 
the 31st Eurasia Marathon in Istanbul 
in October completing the race in just 
over 4 hours and was the 51st woman 
to cross the finish line out of 138.

She has so far managed to raise 
£1,500 by competing in the mara-
thon on behalf of her mother, who 
has suffered with tinnitus for the 
last seven years. Patricia developed 
tinnitus through stress caused by a 
bereavement and now experiences 
loud hissing and crackling sounds as 
well as a pulsating noise in both ears. 
The retired teacher often has trouble 

The charity has truly transformed my 
mum’s life for the better.”

The BTA is fortunate enough to be 
supported by people wanting to raise 
better tinnitus awareness and with the 
countdown now on for Tinnitus Aware-
ness Week 2010, the BTA will be high-
lighting the valuable support service 
it provides to people who experience 
tinnitus and their families. Tinnitus 
Awareness Week will be taking place 
between 8th and 15th February 2010 
and is the perfect opportunity to give 
people the influence to press for better 
public recognition of tinnitus, more 
resources for treatment and research 
into better treatments as well as im-
proved knowledge about the condition. 

editorial@hearingtimes.co.uk

Deaf Parenting founder honoured
The FOUNDeR of UK charity Deaf Par-
enting has been presented a special 
award for her work with deaf youths 
from ethnic minorities.

Deaf youth Pride hosted their inau-
gural Black history Month event which 
took place on 24 October at Forest 
Gate youth Centre, London. 

The event showcased performances 
of drama, music and dancing by Deaf 
Youth, raising the profile of Deaf 
young people from ethnic minority 
groups, a sector of our community 
which is all too frequently overlooked. 

Another highlight of the evening was 
the presentation of awards to Deaf 
youths who have shown particular 
skills, aptitude and determination in 
their lives, with a view to building their 
confidence and encouraging them to 
become role models for Deaf peers 
and younger generations.

Those in attendance were delighted 
to see a large number of Deaf youths 
receiving their certificates, and were 
amazed by the grand finale of the eve-
ning: the presentation of the ‘Golden 
hands’ awards.

Presented by Sarla Meisura and Kev-
in Buckle, both Deaf Youth Workers, 
the first award went to Sabina Iqbal, 
for her tireless work and outstanding 
contribution to society by setting up a 
first and unique parenting organisation 
for deaf parents run by deaf parents 
– Deaf Parenting UK. Sabina collected 
the award with her daughter, Samaira, 
three. 

Ms Iqbal, Chair/Founder of Deaf 
Parenting UK was gobsmacked when 
her name was announced for the Black 
history Month Award 2009. She said: 
“I was totally shocked as I came to 
support the event and was impressed 
by the confidence; skills and perfor-
mances of Deaf Youth, celebrating 
Black history Month. They are our 
future leaders. 

“I truly thought the awards were for 
the youth but was shocked when Kevin 
announced my name. It was lovely 
to be recognised for this award as I 

was once a Deaf Youth 
at the very same Deaf 
youth centre! 

“I was also delighted 
to meet all young peo-
ple and hope the event 
inspires even more 
young Deaf people from 
diverse backgrounds to 
achieve their dreams.”

Kevin Buckle said: 
“The Black history 
Month event at Forest 
Gate youth Centre was 
a huge success and it 
was nice to see young 
people involved in the 
project. The atmosphere 
was lovely and fantas-
tic! Everyone enjoyed 
our ethnic foods (Carib-
bean and Asian) after 
the performances, and 
over 80 people attended 
the event.”

he continued: “With 
a lot of support from 
Sarla, a key Deaf 
youth worker, I tried to 
encourage the young 
people to become involved in the 
project. It was hard work but clearly it 
paid off as they produced some excel-
lent performances.

“During the event, I gave a short 
speech on why Black Deaf people in 
particular were overlooked and left 
out from the history books. Even in 
the modern mainstream media, there 
are very few Deaf role models within 
ethnic minority communities.”

Sabina has received several awards 
this year for her work with Deaf Par-
enting, including the GG2 Leadership 
and Diversity Award for Achievement 
through Adversity, and was recently 
named as one of the most powerful 
Muslim Women in Britain, a first for a 
Deaf  person.

editorial@hearingtimes.co.uk

“gobsmacked”: sabina iqbal, the Founder 
of deaf Parenting UK

Politicians 
gain insight 
into deafness 
research
SOME of the world’s leading scientists 
in the field of deafness research have 
called on politicians to save taxpay-
ers unnecessary costs in the future by 
directing funds into preventing hearing 
loss now. 

The All Party Parliamentary Group 
(APPG), Westminster’s group of lead-
ing ambassadors for deaf and hard 
of hearing people, chaired by rt hon 
Malcolm Bruce MP, gained an invalu-
able insight into current research 
programmes for tinnitus, deafness and 
other ear-related conditions. 

Members of the APPG spoke to 
those responsible for shaping the lives 
of millions with the scientific break-
throughs they make, and ask where 
the thought future funding should be 
focused. 

Vivienne Michael, CeO for Deafness 
Research UK, said: “In preventing and 
curing deafness, we would save the 
UK taxpayer £12,000,000,000, and 
when around 9 million of the popu-
lation in the UK are deaf or hard of 
hearing, we cannot afford to be com-
placent about the effect this has on 
people’s lives, the nation’s health and 
the country’s finances. 

“Without further research, treat-
ments and cures, our ageing popula-
tion are sat on a potentially expensive 
public health time bomb.”    

Ms Michael added: ”We want every-
one to know who is at risk of deafness 
and related conditions, what research 
can do, and where to get good advice. 
hosting Westminster’s representa-
tives for the deaf and hard of hearing 
was a key part of that communica-
tions process with the public, and we 
are delighted to report that the APPG 
found the visit both fascinating and 
incredibly informative.” 

relying entirely on voluntary contri-
butions, Deafness Research UK aims 
to support high quality medical and 
scientific research which meets the 
needs of hearing impaired people; 
raise awareness of the impact of deaf-
ness and other related conditions and 
provide information and advice based 
upon the most up-to-date and reliable 
evidence available.

Deafness Research UK has played a 
key role in a number of major break-
throughs including the development 
of a new test to detect hearing loss 
at birth, the discovery of many of the 
genes responsible for deafness and 
the use of digital technology in hearing 
aids and implants. The charity is based 
at the UCL ear Institute in London. 

To date, Deafness Research UK has 
awarded over £10 million in research 
grants and, since its Information & Ad-
vice Service was launched in 2003, it 
has helped almost 1,250,000 people.

For more information on the work of 
Deafness Research, please visit www.
deafnessresearch.org.uk.

do you have a story for 
hearing times?

email your story to:
 editorial@hearingtimes.co.uk

write to us at:
hearing times, the Lansbury 

estate, 102 Lower guildford road, 
Knaphill, woking, surrey, gU21 2eP

call us on:
0845 2930688

or fax us on:
01483 289171

we would love to hear from you!
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Nuremberg, in germany, recently 
saw the 54th International Congress of 
Hearing Aid Acousticians, the largest 
annual european hearing aid show.

The event was hosted and funded 
by the european union of Hearing Aid 
Acousticians (euHA), bringing together 
hearing aid acousticians, scientists 
and laymen with an interest in trade-
specific issues.

The euHA congress saw renowned 
experts presenting the latest findings 
from the fields of medicine, audiology 
and hearing aid acoustics while at the 
accompanying trade exhibition the 
hearing aid industry introduced their 
innovations.

Hearing Times was well represented, 
with members of staff chasing stories 
of new innovations launched.

by far the most exciting was Star-
key’s new ‘sweep technology’ for the 
S Series bTe. This replaces traditional 
hearing aid buttons and dials with an 
innovative touch surface that allows 
users to adjust volume up or down 
and change memories with the simple 
sweep or touch of a finger. No me-
chanical movement is required for ac-
tivation, no push buttons that oxidize 
and fail with time, and no openings 
around the volume control wheel that 
allow moisture and dirt to enter the 
hearing aid.

The reSound team introduced its 
new products Open Fit and rIC, with 
Surround Sound Processing, developed 
with an aim to help people enjoy hear-
ing aids with the latest technology at 
affordable prices. These are designed 
to handle different sound inputs cap-
turing bass and treble independently, 
and blending them to create the rich-
est most vibrant sound possible.

Siemens introduced the Nitro bTe 
hearing instruments. marketed as 
the new ‘Super Power solution’ it is 

designed to deliver more clarity and 
control with the least possible ef-
fort. With comfortable listening and 
feedback cancellation as standard, an 
optional extra feature streams audio 
signals wirelessly from cell phones, 
mP3 players, televisions and other 
audio sources, directly to the hearing 
instruments. 

Newcomers to euHA this year were 
eArtrak (www.eartrack.com), offer-
ing an independent measurement of 
hearing aid outcomes. The compre-
hensive survey process independently 
measures the effectiveness of your 

services through a proven system 
for identifying practice strengths and 
weaknesses.

Also new to euHA this year were 
real ear, launching their innovative 
service offering customers the option 
to rent their fitting system rather than 
buy. The advantage of this, they claim, 
includes up to date software with the 
newest industry standards, calibration 
without downtime or extra costs and 
free access to online support.

Hearing Times will return to euHA to 
bring our readers the latest develop-
ments and innovation in 2010.

WHAT an exciting month I’ve had!
  Firstly, and most importantly, I 
finally bought my own flat, and I 
couldn’t be happier. It’s utterly me 
and I love it.
  However, I have discovered trying 
to buy a flat without being able to 
use the phone efficiently is extremely 
frustrating.
 .It all began when London Aunt 
and I spotted the flat on a property 
website, and said to check it out. I 
emailed the estate agent and waited.
  London Aunt, knowing that we 
should move quickly, rang the estate 
agent and hey presto, a viewing was 
organised. Amazing, as I still had no 
reply from the agent.
  So, thanks to London Aunt, I viewed 
the flat and loved it, but we knew we 
had to move fast- if I loved it, lots of 
other people would, too. So London 
Aunt, being the star she is, called 
the agent and negotiated the price. 
unsurprisingly, 20 minutes later two 
other offers rolled in, we really were 
just in time.    *Phew!*
  London Aunt called all the various 
people I would need to be in contact 
with when buying the flat: mortgage 
brokers; solicitors; surveyors and ex-
plained I couldn’t hear and could they 
please correspond by email with me, 
which they then did.    brilliant! 
  At this stage I could take over the 
whole process, dealing with every-
thing from my great little blackber-
ry- managing meetings, quotes and 
whatnot. 
  I finally picked up the keys the day 
before my 29th birthday, not a bad 
present to myself I think you’ll agree, 
and skipped up the garden path to my 
new home to see what needed doing.
  OK, so it needs a lick of paint here 
and some new carpets there and the 
kitchen work surface has its own little 
ecosystem growing on it, but nothing 
I couldn’t fix,” I thought to myself.
  I emailed trades people asking avail-
ability and pricing, and do you know 
how many replies I’ve had in the 
week since I sent all those emails?
Absolutely none!
  I’ve tried everything from “Please do 
email me back, I’m deaf!” to politely 
requesting that they get in touch, but 
no one has. I know if I rang them, 
I’d have the whole thing sorted in a 
jiffy, because I watched London Aunt 
do just that for her own house after 
London Cousin2 threw a bottle of 
shampoo from the top floor of their 
house and it exploded all over the hall 
carpet. 

Time to get London Aunt on the 
case I think... 

A step-by-step 
guide to buying 
my first house

n Catch up with Deafinitely Girly  
every weekday at www.deafinitely 
girly.com

Innovation 
is the name 
of the game 
at EUHA
by helen dewey

thinking big: visitors check out the latest products from one of the exhibitors
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Robert scoops the 
European prize too!

“To receive two awards in the space 
of one month is just amazing!” he 
admitted.

mr beiny insists that the secret to 
his success is treating every client as 
an individual, and to not become ob-
sessed with selling a product.

“When I set up my own practice I 
decided that I had to do only the very 
best for each person I look after, and I 
try to make them feel like they are the 

Continued from page 1
only person I look after. I try to  make 
every experience with me so special 
to them that they are the sole purpose 
of everything that I do. I think the 
profession doesn’t do much for itself 
as there is so much focus on selling a 
product, so people begin to stop trust-
ing you. I decided to set up a business 
where generating an income is of no 
interest to me and has no impact on 
my daily role.

mr beiny hopes that his code of 

pratcice will set the standard for other 
centres to follow.

“We are a single outlet centre, we 
have three audiologists, and every 
person in our practice was nominated 
for the award. There is no other cen-
tre in the country where more than 
one person was nominated, includ-
ing the large NHS hospitals who see 
thousands of people. To receive more 
nominations than anyone else is just 
amazing.”
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“No longer am I the invisible 
deaf woman shuffling in and 
out of shops.  No longer do I 
dread meeting and talking to 
people,” - Madeleine Sharpe

It’s no puzzle to work out why Ludo is the 
November Hearing Dog of the Month!
A heArINg dog from Buckinghamshire 
has been named hearing Dog of the 
Month by the charity that trained him.

Ludo was six months old when he 
was donated to hearing Dogs for Deaf 
People by a member of the public.  
he was specially trained to recognise 
household sounds like alarm clocks 
and smoke alarms so he could alert 
a deaf person. In December 2005 he 
was placed with profoundly deaf Mad-
eleine Sharpe in great Missenden.

Madeleine started to lose her hear-
ing in 1992 at the age of 36.  Just 
seven years later, she became pro-
foundly deaf due to a benign tumour 
which damaged the auditory and optic 
nerves.  She tried to maintain her 
social life, but found it very difficult.  
“I tried to live my life as I had done 
before; being cheerful and happy and 
keeping my sense of humour, but I 
found it impossible. I couldn’t keep up 
with friends’ conversations. I couldn’t 
understand what people were saying 
to me in shops or at work, and I found 
myself excluded by work colleagues 
who called me arrogant, aloof and 
unfriendly because I didn’t join in. This 
sent me spiralling down into despair 
and depression. I became reclusive, 
isolated and lonely: my self-esteem 
and confidence were shattered.”

Madeleine’s self-confidence was so 
low, and she dreaded meeting people 
so much, that she set up her own 
mail-order business so that she could 

work and earn money without having 
to interact with people.  In 2004 Mad-
eleine made the life-changing decision 
to apply for a hearing Dog.  From the 
moment she met Ludo, she knew her 
life was about to become so much 
better.

“Ludo is a fun dog,” says Madeleine. 
“he is a breath of fresh air.  he has 
a wonderfully happy personality and 
is always making me laugh.  he has 
a beautiful sweet and loving nature. 
Ludo is also very enthusiastic about 
his soundwork and I know I can trust 
him to tell me if there is someone 
at the door, and this makes me feel 
confident and secure.  No longer am I 
the lonely, isolated recluse I was.  No 
longer am I the invisible deaf woman 
shuffling in and out of shops.  No lon-
ger do I dread meeting and talking to 
people.”

Thanks to Ludo’s friendly personal-
ity, Madeleine has made many new 
friends, and his burgundy hearing Dog 
coat instantly tells people Madeleine 
has a hearing loss and she finds she is 
now treated with understanding.  her 
confidence has grown so much thanks 
to Ludo that she has had the courage 
to take her business out in public by 
trading at major shows and exhibi-
tions, with Ludo at her side, of course.

Madeleine knows she owes Ludo 
so much: “My sense of humour has 
returned; the depression and despair 
are gone.  I now accept my deafness 

and do not apologise for it; all thanks 
to Ludo.  he has brought laughter, fun 
and happiness back into my life, and 
has given me courage, confidence and 
purpose.  There is absolutely no doubt 

Daisy is a breath of fresh air
by hearing times reader mavis austin

MY MOTher was profoundly deaf, 
she would have the radio on full blast 
which would hurt my ears. After start-
ing school I realised I too was going 
deaf and I suffered terrible abscesses 
in my ears as a small child.
  When I managed to pass my 11+ 
to get into a grammar School it was 
obvious the headmistress was not 
pleased I had passed. She had an-
nounced the day before the results 
were known that the first child to ar-
rive and tell her that they had gained 
a place at a grammar School would be 
given a shilling. I was first there and 
she made it obvious her displeasure of 
giving me the shilling.
  At the grammer School, I found 
certain teachers voices more difficult 
to understand. I struggled terribly with 
english which resulted in me being put 
at the back of the classroom because 
she thought I was not very bright. 
After passing Maths and French ‘O’ 
levels I was asked ‘how come you pass 
French and not english’ my reply was 
‘the French teacher is easier to hear’.
  Still nobody helped me or believed 
me when I said I could not hear. I 
realised I had learnt to lip read in a 
limited way. Most things I became 
competent at were learned through 
close observation; I learned to knit by 
watching my aunt knitting.

 It was not until 1971 that my gP
insisted I went to see a specialist in 
London. Following a failed stapedecto-
my I changed hospitals and was put in 
the specialist care of Mr John graham 
and Mr Jonathan hazell.
  My 
hearing 
became 
worse and 
I suffered 
severe 
tinnitus. 
I was ap-
proached 
by Mr 
graham 
and asked 
if I would 
help a Mr 
Trinder in 
the devel-
opment of 
the Loop 
System. I 
was work-
ing in London and gladly helped out 
after work. I also was a volunteer to 
help University College hospital and 
the RNID develop the first maskers for 
tinnitus.
  Despite suffering a lot of ill-health 
and operations over the years I mar-
ried and had two children who in turn 
have given me five beautiful grandchil-
dren. Sadly my marriage broke up in 
1987.

  My health got worse. My ear special-
ist told me it was unafe to work and I 
eventually stopped working in August 
1993. As this resulted in my having 
to sell my home my medical team 
advised me to live near my daughter 

in Yorkshire. 
I moved and 
so I moved 
to Pockling-
ton on 1st 
November 
1993. Feel-
ing lost and 
alone I joined 
a local social 
group but 
people found 
it difficult to 
socialise with 
someone with 
a hearing loss 
so I stopped 
going. 
  My daughter 
blessed me 

with two grandchildren but unfortu-
nately my son-in-law was killed in a 
car crash when the grandchildren were 
one and two years old.
  I’d owned a dog most of my life and 
decided to apply for a hearing dog; my 
audiologist thought it would help me 
get to know a few people. I duly sent 
my details to hearing Dogs for Deaf 
People and completed an interview 
and home assessment.

  On Christmas eve 2000, a photo-
graph of a cheeky little cross Chi-
huahua named Daisy landed on my 
doormat 
  I met Daisy after Christmas then at 
the end of January 2001 spent five 
days with her at the Charity’s Beatrice 
Wright Training Centre in Cliffe, North 
Yorkshire (which has since relocated to 
Bielby).
  She only has to look at me with her 
big bulging brown eyes and I melt. As 
well as giving me the confidence to go 
out alone, Daisy has helped my grand-
children through losing their daddy. 

If I didn’t have my little hearing dog, 
Daisy, I hate to think what would have 
happened to me by now. I find it very 
difficult to make friends, when I went 
out for a meal with a ladies group I 
couldn’t hear and wished the floor 
would open up and swallow me.
  Daisy helps me keep positive when 
times are tough and I find ways of do-
ing things.
  She has brought me such happiness 
with her antics and I feel so much saf-
er with her around and of course she 
does her sound work like taking me 
to the phone or door etc. She is such 
good company. She is very inquisi-
tive and when I am at the hospital her 
eyes are firmly fixed on me – like she 
is making sure nobody is going to hurt 
me. I simply adore her and cannot 
thank hearing Dogs for Deaf People 
enough for the privilege of having her.

in my mind that Ludo has rescued me, 
and completely changed my life.”  
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Picture of gay Paree to run over one col-
umn and two decks deep under picture

Arts and Film festival a hit
by chris Attewell-hughes

After being treated to some of the 
deaf community’s hottest talent, 
Hearing Times can confidently say 
the Greater London Deaf Association 
Young Arts and film festival was an 
amazing display of effort, ability and 
family fun.

first on-stage at London’s Unicorn 
theatre was Krazy Kat theatre per-
forming their interpretation of Jack 
and the Beanstalk, Growing, growing…
gone! through a mixture of integrated 
signing and colourful acting skills, 
Kinny Gardner and Darren Cheek put 
on a show that really brought the tale 
of Jack and the Beanstalk to life.

following Krazy Kat were rUtHless, 
a tenacious group of street dancers 
that wowed with their slick slides, 
turns, drops and poplocks. After strut-
ting their stuff, the troupe invited 
members of the audience on-stage to 
learn a few of their moves.

A real hit with the kids, rUtHless 
were a hard act to follow, but the 
Handprint theatre Company didn’t 
disappoint. Upon discovering a mys-
terious suitcase, four clowns decorate 
the stage with its contents of string, 
flowers, bin-bags and nightdresses. 

But as their fantasy world is steadily 
dismantled, this clown routine quickly 
shows its much more sinister colours. 
Beautifully macabre in its execution, 
the Handprint theatre Company takes 
something quite innocent and makes it 
dark and dirty.

To kick-start the day’s film aspect of 
the festival was the Young film Mak-
ers Competition. Given just a week to 
prepare and the theme ‘Urban fairy 

tales’, three promising young deaf 
filmmakers set out prove their worth.  

In third place came David Sands 
and his film Red in the Hood, a much 
darker take on the red riding story 
with expert use of cinematography. 
In second was Run Ginga Run written 
and directed by Giles Bowman. this 
quaint take on the Gingerbread Man 
is set in a detectives’ agency. rather 
than having everyone chase the elu-
sive confectionery, Bowman’s detective 
character stalks the Ginga alone only 
to lose him in the end.

Scooping first prize for her film 
Casper Cupcake was Jessica reynolds. 
Her film tells the story of a beautiful 
deaf girl living on the streets of Lon-
don. One day a mysterious stranger 
offers her a delicious cupcake and 
the chance to escape to a land where 
deaf people make scrumptious bakery 
goods all day. 

But all is not as it seems when 
a good fairy appears and tells our 
heroine that the cupcake is poisoned. 
for being so brave, the fairy grants 
her wish for friends and happiness. As 
with any fairytale, Casper Cupcake’s 
characters live happily ever after and 
with such a heartwarming tale, it’s not 
difficult to see why it won first place.

the festival’s variety evening con-
tained some groundbreaking pieces of 
deaf cinema. Perhaps the most im-
pressive was Coming Out. Written by 
Charlie Swinbourne and directed by 
Louis Neethling (Switch), it was origi-
nally made for the 2007 London Deaf 
film festival. 

replacing the idea of sexuality with 
hearing impairment Coming Out is 
a short film showing a teenage boy 

revealing his true self to his mother. 
thinking his deafness is just a phase; 
she tries to rationalize his feelings. 
the ideas put into practice in this 
charming piece of cinema are beyond 
clever.  

Instead of dirty video, our hero, 
Jack, watches See Hear. Instead of 
dirty magazines, he reads signing 
literature. It’s not difficult to see why 
after two years, Coming Out is still as 
cute and funny as ever.

Also showing off their skills as deaf 
artists were magician Jonny fantas-
tica, song-signer Caroline Parker, 
German poet Kabir Kapoor, comedian 
David Sands, monologues from the 
Handprint theatre Company, and the 
Sign Dance Collective. 

rounding up the evening was a 

presentation of the film Departure 
Lounge. Commissioned by the British 
Sign Language Broadcasting trust, it 
stars the multi-talented David Sands 
who plays deaf hospital porter Matt. 
Matt meets a dying deaf patient, Sid 
(Hal Draper) and the two men be-
come friends and muse on what a deaf 
heaven would be like.

On hand to MC the event were Skins 
star Poppea LaChapelle and Switch 
actor Matthew Gurney. A witty and 
charming pair, LaChapelle and Gurney 
presented the evening with as much 
flair and charisma as it deserved. And 
thanks to the efforts of the British 
Deaf Association, the Greater London 
Deaf Association and Deafeatures, 
the Young Arts and film festival went 
down a storm.

Festival crowds were wowed by Krazy Kat, RUThless and handprint Theatre company

Carrey brings Scrooge to life 
reLeASeD in cinemas nationwide in 
time for Christmas, Charles Dickens’ 
timeless tale of an old miser who faces 
Ghosts of Christmas Past, Present and 
Yet-to-Come is brought to life in Walt 
Disney’s high-tech adaptation of A 
Christmas Carol.

We meet ebenezer Scrooge, the 
most miserly of men, as he plucks the 
shillings from the sewn-shut peepers 

of his newly dead partner, Jacob Mar-
ley, lying in his coffin. 

Seven years on, Scrooge is bah-
humbugging his way through another 
yuletide: cowing carollers; lecturing 
his lackey Bob Cratchit (Gary Oldman, 
who takes on multiple voices, includ-
ing Marley’s); rejecting his nephew’s 
annual Christmas dinner invitation 
(Colin firth, who as usual does ‘eng-
lish gentleman’ awfully well) and 
generally grousing about the festive 
season.

the descriptive imagery Dickens 
employs is finally realised in this film 
through the use of performance-cap-
ture animation, an art form director 
robert Zemeckis also used in the 2004 
Polar Express.

this process records the actions of 
human actors, using the information 
to animate digital character models 
in 3D animation. recent technologi-
cal breakthroughs mean whatever the 
performer does, even down to the 
smallest movement of the eye, it’s 
recorded with high definition cameras. 
the result is characters brought to life 
in a style more graphic novel-inspired 
than cartoon.

Zooming through Victorian London, 
past chimney pots and bread lines, 
the sensation of movement and depth 
make it feel as if you’re perched on 

the cameraman’s shoulder as he 
swings the lens around, it captures the 
city and its citizens from all sides.

Jim Carrey voices ebenezer Scrooge 
at all ages and also the Ghosts of 
Christmas Past, Present and Yet to 
Come, his dynamic character roles 
keeping the four characters as diverse 
as if played by four actors. Carrey pro-
vides his usual breath of comedic fresh 
air with priceless moments such as 
negotiating with the ghosts, “perhaps 
we could get all three ghosts to visit at 
once, get it over and done with”.

Walt Disney’s version is faithful to 
the original story and tone, though the 
dialogue has been adapted to shorten 
it down from the rambling Victorian 
language of the time. In an interview, 
director robert Zemeckis said “I just 
wanted to be as true and faithful to 
the original as possible.”

“I think that one of the great things 
that we can do in the digital cinema is 
we can represent the classics in a way 
that is more accessible to a modern 
audience,” Zemeckis, of Back to the 
Future trilogy, said.

Subtitled screenings are shown 
every Monday and Wednesday at the 
Ambassadors Cinema. for more infor-
mation, log on to www.ambassadors.
com/cinema.

Walt Disney’s 
Christmas Carol 
Certificate PG 
Captioned performance shown 
at Ambassadors Cinemas,  
Woking, Surrey

goes to the National Deaf Children’s 
Society, this year’s chosen charity. 

The popping flashbulbs throughout 
the ceremony don’t blind quite so 
much as when the big-name paparazzi 
are around, but the giant light-framed 
screen that appears behind compere 
Fifi Garfield – elegant and Columbia-
like in a grey matt-satin Grecian-style 
dress – emphasises the filmic glamour 
nonetheless. Sadly, illness has forced 
managing director Mark Nelson to pull 
out of what turns out to be a special 
evening indeed: his company is ten 
years old today.

With their glossy hair, reams of 
satin, pointy shoes, diamante jewel-
lery and false eyelashes (especially 
if they’re men in drag), most of the 
guests look shinier than usual. Nothing 
refined about the way we invade the 
bar for our drinks, though. 

crowd control
Sixteen security guards have been 
hired by remark! to keep the 
1,300-strong crowd under control. 
Given that no food is available to 
accompany the drinks – apart from 
nibbles, none of which I see – it’s a 
wise move to make. Just as well, too, 
that my glass of red wine tastes rather 
vinegary: it avoids a breastfeeding 
mother getting drunk. to give  
remark! credit, it’s not like nobody  
got advance warning: this was men-
tioned in all their publicity. 

In typical ‘Deaf Way’ fashion, the 
show begins over an hour after the 
chandelier lights going on and off in 
an attempt to get our attention – they 
don’t flash, Martin Creed-style, but 
rather, dim and brighten classily. 

Eventually – with half the audience 
still signing away – Rob Roy opens 
with an evocative take on the build-
up to the Awards. He’s followed by 
politically-edged stand-up comedy by 
John Smith and a visually mellifluous 
performance of Pink’s Dear Mr Presi-
dent by fletch@, accompanied by a 
rough-edged black-and-white video 
featuring herself and two friends. 

the short lists are strong for all 

Deaf celebrities celebrate 
a Remark!-able evening
WICKeD’S Lilli risner didn’t want to be 
on the short list for this year’s remark! 
Best female Presenter Award. “She 
just wanted to watch,” explains part-
ner Nick Beese, bursting with justifi-
able pride at how stunning she looks 
post-childbirth in her faux fur stole 
and diamonds (her baby is a month 
younger than mine). 

She’s not the only one to show 
modesty. radha Manjeshwar reveals 
that she didn’t expect to win in her 
category at the remark! film and 
TV Awards – soon to be broadcast 
on the Community Channel on 29th 
November 2009 – visit www.bslbt.
co.uk for details. this is a girl who 
simply loves presenting BBC tV’s See 
Hear and rather sweetly credits Julian 
Peedle-Calloo, who gave her her prize, 
with introducing her to tV present-
ing. to his delight, she also re-enacts 
the infamous Jamie foxx-Halle Berry 
smooch with him.

the nicest bit about deaf celebrities 
is how close they are to the commu-
nity they serve. they make a genuine 
effort to mingle with the guests, large-
ly due to their being friends with many 
of them. None of that keep-me-from-
my-fans-please attitude displayed by 
the likes of tom Cruise is evident here. 

Instead, Best Male Presenter Mem-
nos Costi, radha’s co-presenter on 
See Hear, congratulates me on my 
first-time motherhood with a bear-hug 
(stupidly, I comply with my camera 
still under my arm). Despite being 
placed at the Best Actor nominees’ 
table – one of six that horseshoes the 
stage – Matt Kirby, one of the stars 
of The Association, waves hello to the 
second row and I realise he’s spotted 
me. 

taking place at the swish room By 
the river on London’s South Bank, 
the remark! film and tV Awards is an 
affair so dazzling I can hardly take it 
all in: the huge contemporary three-
tiered chandelier, the all-encompassing 
blue mood lighting, the grand scale of 
the neo-Art Deco stage with its sweep-
ing twin steps. Not to say, of course, 
that Remark! reaps full profit from the 
event: every £5 of the £35 ticket price 

seven categories – Best Male Pre-
senter, Best female Presenter, Best 
International Production, Best Director, 
Best Actor, Best Actress, Best Main-
stream Programme Featuring BSL – all 
of which were nominated by the public 
before being short-listed by a judging 
panel comprising of broadcasting  
gurus tessa Padden, Joseph Collins 
and Lesley McGilp as well as Deaf-
works’ Laraine Callow. the winners are 
then decided by public SMS vote. 

Need the toilet
In particular, noteworthy candidates 
for the Best Actress category – won by 
The Guest’s Marilyn Bueno del Car-
pio – include Patsy Palmer (BBC TV’s 
Switch), rebecca-Ann Withey (Grange 
Hill) and Diana Martin (Outcall). “I 
have to be quick,” giggles someone on 
accepting her award, squeezing her 
thighs together, “I need the toilet.” My 
recollection being hazy, a debate has 
ensued on facebook over who said 
this: radha or Marilyn?

I leap up and cheer enthusiastically 
when Samuel Dore’s name is called as 
Best Director for Outcall. rather em-
barrassingly, it seems, I am the only 
one to do so: the others stay in their 
seats and just wave their hands. 

Is it me, or does the atmosphere 
have a tinge of the Brits rather than 
the Oscars, the latter which the  

remark! Awards are often compared 
to? 

It’s refreshing to watch award 
presenters shield their eyes from the 
stage lights in search of someone in 
the audience, or how a shaven-headed 
Samuel refers to his female star in 
his acceptance speech thus: “Where’s 
Diana Martin? She’s in the toilet? 
Diana Martin is in the toilet! Oh well, 
I wanted to thank her for her dedica-
tion...” . 

Matt Kirby doesn’t win Best Actor 
for The Association. that one goes to 
dark horse Brian Duffy for The Guest. 
Oddly, the Best film short list seems 
to be missing: perhaps Best Director 
acts as a nod to this category too?

Some bloke from Coronation Street 
(my knowledge of the soap is shame-
fully limited) presents the Internation-
al Production Award to Exhibit 1827 
from the Czech republic, while series 
producer Laurence till and deaf actor 
Louis Kissaun collect the Best Main-
stream Production featuring BSL prize 
for Channel 4’s Shameless. 

Although certainly impressive, hav-
ing mainstream stars and produc-

ers among us is a minor excitement 
compared to what’s yet to come. 
Steve Pink – a ‘50s pioneer of deaf 
film-making, now retired – gets a 
well-deserved standing ovation upon 
accepting his Lifetime Achievement 
Award, introduced by ramon Woolfe, 
an ex-remark! director, and presented 
by Terry Riley, the award’s first winner. 

ramon follows this up with a rather 
long speech – ironically repeating 
twice or thrice throughout “I promise 
I’ll be brief”, while Fifi waits patiently 
nearby, her smile gaining a touch of 
rigor mortis – highlighting how Re-
mark! came to be ten years old today. 

A huge snowy-white cake with 
fiery sparklers is wheeled out, then 
the countdown begins: “ten...nine...
eight...seven...” the stage erupts from 
behind, smoke drifts out, and a show-
er of giant silver confetti shimmers 
down to huge cheers: a sparkly end to 
a sparkling evening. Happy tenth 
anniversary, Remark! – and here’s to 
the next ten years.

Film Review

The Remark! Film and Tv Awards 2009 – the third organised by the deaf-led production company, which also celebrat-
ed its 10th anniversary this year – was its most polished to date. melissa mostyn-Thomas reports from the second row

marilyn bueno del carpio with her best 
Actress award, looked on by david Sands

Steve Pink embraces the ovation received 
for his Lifetime Achievement Award

comic turn: politically-edged deaf stand-
up comedian John Smith in full flow

best Female Presenter 
Radha manjeshwar 
and Julian Peedle-
calloo re-enacting the 
Jamie Foxx-halle berry 
smooch
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Dwarfs (Interpreted)
Bristol Hippodrome

Friday 18 December
19:00 Robinson Crusoe and the 
Caribbean Pirates (Interpreted)
Edinburgh King’s Theatre
19:30 Sinbad the Pantomime (In-
terpreted)
Brunton Theatre, Edinburgh

Saturday 19 December
13:30 Plum (... and me, will) (Inter-
preted)
Sherman Theatre, Cardiff
14:00 Snow White and the Seven 
Dwarfs
Lyceum Theatre, Sheffield
14:30 Cinderella (Interpreted)
Hawth Theatre, Crawley
15:00 Sleeping Beauty
Churchill Theatre, Bromley
19:15 Oliver Twist (Interpreted)
Octagon Theatre, Bolton
19:30 The Snow Queen (Interpret-
ed)
Chichester Festival Theatre
Sunday 20 December
19:30 Sandi Toksvig’s Christmas 
Cracker - Starring Ronnie Corbett
Southbank Centre, London

Monday 21 December
19:00 Snow White and the Seven 
Dwarfs
Grand Opera House, York

Tuesday 22 December
14:00 Cinderella
Grove Theatre, Dunstable

Wednesday 23 December
14:30 Les Miserables
Wales Millennium Centre, Cardiff

Tuesday 29 December
14:00 Jack and the Beanstalk (In-
terpreted and Captioned)
Civic Theatre, Chelmsford

Wednesday 30 December
14:00 Jack and the Beanstalk (In-
terpreted and Captioned)
Civic Theatre, Chelmsford

Saturday 2 January 2010
14:00 A Christmas Carol (Inter-
preted) 
Sherman Theatre, Cardiff
14:30 Aladdin - The wok ‘n’ roll 
Panto by Pete Rowe and Alan Ellis 
(Interpreted)
New Wolsey Theatre, Ipswich

‘What’s on’ guide
All performances are captioned by 

STAGETEXT unless otherwise stated

Thursday 26 November 2009
19:30 Blackberry Trout Face (Inter-
preted) Contact Theatre, Manchester 
19:30 Endgame
Duchess Theatre, London

Friday 27 November
19:30 The Pitmen Painters (Na-
tional Theatre Tour)
Theatre Royal, Plymouth
19:30 The Caucasian Chalk Circle
Unicorn Theatre, Southwark

Saturday 28 November
14:00 Joseph and the Amazing 
Technicolour Dreamcoat 
Lyceum Theatre, Sheffield
14:30 Absurd Person Singular 
Churchill Theatre, Bromley
14.30 Spike Milligan’s Adolf Hitler: 
My Part in his Downfall
Royal Concert, Nottingham

Monday 30 November
19:30 Othello
Trafalgar Studios, London

Tuesday 1 December
19:30 The Entertainer by John Os-
bourne (Interpreted)
Royal Exchange Theatre, Manchester

19:30 Mrs Klein (Captioned in-house, 
supported by See A Voice)
Almeida Theatre, London 
19:45 The Farenheit Twins 
Barbican Theatre, London
20:00 Lobster and Vandastic (Inter-
preted)
Oval House Theatre, London

Thursday 3 December
19:30 Speaking in Tongues
Duke of York’s Theatre, London

Friday 4 December
19:30 The Wide Night (Interpreted)
Soho Theatre, London

Saturday 5 December
14:30 Les Miserables
Queen’s Theatre, London
19:30 The Wide Night (Captioned in-
house, supported by See A Voice)
Soho Theatre, London

Wednesday 9 December 
14:30 Jack and the Beanstalk (For 
schools ONLY) (Interpreted and 
Captioned)
Civic Theatre, Chelmsford
19:00 Robin Hood
Clwyd Theatr Cymru, Mold

19:30 Peter Pan (O2)
The O2, Meridian Gardens, London

Thursday 10 December
19:00 Cinderella (Captioned in-
house, supported by See A Voice)
Theatre Royal, Newcastle-Upon-Tyne
19:20 Deafinitely Shorts (Integrated 
Performance)
Drill Hall, London
19:30 Mother Goose (Interpreted 
and Captioned)
Oldham Coliseum Theatre
19:30 The Priory
Royal Court Theatre, London
19:30 The Corstorphine Road Na-
tivity
Edinburgh Festival Theatre

Friday 11 December 
13.:30 Flat Stanley (Interpreted and 
Captioned)
Lakeside Arts Centre, Nottingham
19:00 The Lion, the Witch and the 
Wardrobe (Interpreted and Cap-
tioned)
The Haymarket, Basingstoke
19:20 Deafinitely Shorts (Integrated 
Performance)
Drill Hall, London

Saturday 12 December 
14:30 War Horse
National Theatre, New London The-
atre, London
19:20 Deafinitely Shorts (Integrated 
Performance)
Drill Hall, London

Sunday 13 December
17:30 Sleeping Beauty (Interpreted)
Churchill Theatre, Bromley

Monday 14 December
19:30 The Power of Yes 
National Theatre, London

Tuesday 15 December
10:30 Cinderella (Interpreted and 
Captioned)
The Anvil, Basingstoke

Wednesday 16 December
14:15 Grimm Tales (Interpreted)
Library Theatre, Manchester
18:30 Sleeping Beauty (Interpreted 
and Captioned)
Queen’s Theatre, Hornchurch
19:30 Cinderella
Watford Palace Theatre, Watford

Thursday 17 December
19:00 Snow White and the Seven 

Listings kindly provided by SPIT.org.uk and 
STAGETEXT.org

IN 2008, Deafinitely Theatre, London’s 
pre-eminent Deaf-led theatre com-
pany, created a development work-
shop called Deafinitely Creative for 
the benefit of young Deaf writers. This 
December, the project is producing 
Deafinitely Shorts, a showcase of six 
short pieces written by the emerging 
talents from the programme. 

The project, begun by Paula Garfield 
and led by playwright, Andrew Muir, 
began as a response to the theatre’s 
constant challenge of finding well-
trained and experienced Deaf play-
wrights.  Up until now, a lack of train-
ing for Deaf writers has meant that 
the theatre was constantly outsourcing 
writing to hearing authors.  The aim 
of Deafinitely Creative is to provide 
a credible source of training for Deaf 
individuals who wish to become skilled 
in writing for stage and screen.  It is a 

vital and timely project as Deaf writers 
are woefully underrepresented in Brit-
ish theatre and film, an imbalance that 
Deafinitely Theatre is keen to redress. 

According to Muir, the project “has 
provided an opportunity for Deaf writ-
ers to express themselves creatively 
without fear of failure. At its’ core 
have been six courageous writers, so 
dogged in their willingness to learn 
and develop their skills, that at times, 
I found myself speechless.” This proj-
ect ensures that Deaf voices can be 
heard, and challenges accepted social 
conventions of what Deafness means, 
proving again that there are no limits 
to what Deaf artists can achieve if 
given adequate support.

Deafinitely Shorts is running at Drill 
Hall, 16 Chenies Street, London WC1E 
7EX, from 10-12 December 2009.  All 
tickets cost £5.

Deafinitely worth a look
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 games page hearing times crossword

sudoku
the aim of these fun puzzles is to fill in the missing boxes so that each vertical and horizontal column contains the 
numbers 1 to 9. Furthermore, each sub-grid of nine boxes must also contain the numbers 1 to 9. sudoku is now recogn-
ised by experts to be the perfect mental workout to keep the mind fit and active and stave off the effects of age-related 
degeneration. try the hard puzzle for advanced players, or the easy puzzle if you are a beginner.

Hard Easy
Last month’s 

solutions

Hard

Easy

Last month’s solution

if you would like to create a crossword for hearing times, please send 30 words and 
solutions to info@hearingtimes.co.uk and we will name the crossword after you!

Remember to check the next issue of hearing times to see if you completed this 
month’s crossword correctly.

This company gave Caroline Gooder a new lease 
of life with a hearing aid



Break NHS communication 
barrier at click of a mouse 
By Louise Buglass

A report was released by SignHealth 
in January 2009 revealing serious 
shortfalls and failures for deaf people 
in gaining access to health services. 

According to the Gp patient Survey 
2008, entitled Why do you keep miss-
ing me?, the report concluded that 
there are “higher rates of dissatisfac-
tion” due to the “lack of provision” for 
deaf patients’ communication needs.

Gps refusing to book interpreters 
due to the expense has resulted in 
patients failing to comprehend their 
condition. this has actually led to 
permanent damage and even death. 
As chief executive of SignHealth Steve 
powell said, “things will inevitably go 
wrong”. 

With the constant miscommunica-
tion, deaf patients have left their Gp 
surgery unsure of what has been said 
and have resorted to repeated vis-
its to them or changing Gps. Using 
locum or foreign Gps with an accent 
has strengthened the communication 
barrier due to the unfamiliar mouthed 
words.

Deaf teacher Alison Veal is a vic-
tim in this ongoing situation with her 
diabetic condition. So often has she 
“focused on the lip-reading” that she 

“forgets about the content of what has 
been said”. this consequently caused 
Alison years of suffering, having been  
put on the wrong medication. Alison 
tried to make her Gp aware, but was 
forced to change doctors before her 
condition was understood and im-
proved. “A Gp who has the patience 
and time for me, and to emotionally 
understand my condition is all I ask 
for,” Alison said.

Deaf student James Hawthorne 
shares another negative experience: “I 
tried to understand my Gp on the di-
agnosis of my headache and was given 
pills, but I wasn’t sure how many to 
take; this resulted in unbearable head-
ache for three days,” he said.

A 37-year-old man from Kent who 
died from an insulin overdose after 
misunderstanding his doctor, as he 
believed “the amount of insulin was a 
fixed measurement” when actually it 
depends on diet and exercise.

With this growing wall between 
patients and their doctors, how do Gps 
ensure the safety of their patients?

one could use a friend or relative as 
an interpreter, but this is unsuitable 
when it comes to sensitive conversa-
tions and bad news or prognosis.

SignHealth has come up with a 
solution. they have developed a web-
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nurses at royal united hospital with the 
computerised interpreter signtranslate 

based programme, Signtranslate, 
which acts as an online interpreter. 
With around 70,000 deaf sign lan-
guage users in the UK and around 
600 available interpreters in the UK, 
Signtranslate is the answer by the 
click of the mouse. this free service is 
provided at Gp surgeries as well as in 
hospitals. Additionally, Signtranslate 
are available at short notice, so it is a 
bit like having a “pocket interpreter”, 
Steve powell said.

Signtranslate Ltd, which is part of 
SignHealth, was created in 2006 and 

has been campaigning for over 20 
years to improve access and equality 
for deaf people. With the increased 
accessibility in education and work-
places, perhaps health services should 
also be considered vital.

the interpreters provided via Sign-
translate are known to be a Member 
of the register of BSL/english Inter-
preters (MrSLI) but are they trained 
in medical sign language? Finger-spell-
ing technical words are part of BSL, 
but there have been complaints that 
signing for technical terms is much 
preferred than finger-spelling to avoid 
further miscommunication and wasted 
time.

the royal United Hospital Bath NHS 
Trust will be the first hospital to com-
bine Deaf Awareness training and the 
running of Signtranslate. 

Not only does this breaks down the 
communication barrier, it will also save 
the NHS millions of pounds every year. 
As stated in the 2008 report, there has 
been an estimated 625,000 appoint-
ments made by deaf people in the last 
year. With an average appointment 
costing £25, this equates to £15.6m. 
By making the services accessible for 
deaf people, it will dramatically reduce 
the repeated visits.

The delights of Paris: celebrating la belle époque
Cheri, Coco Before Chanel, Piaf, 

Moulin Rouge, Gigi: these films are 
a celebration of the period in French 
history known as the ‘belle époque’ 
– from the late 19th century to the 
outbreak of the First World War – 
when there was a flowering of culture, 
fashion, society manners and the arts. 

At this time, paris was full of charm-
ing boulevardiers à la Maurice Cheva-
lier, as depicted in Hollywood musical 
Gigi, and beautiful women in open-top 
carriages, exchanging witty repartee 
about life and love. the belle époque 
has been celebrated in books and film 
since the invention of café society and 
the kinematic camera made moving 
pictures possible. 

Cheri, directed by Stephen Frears 
and starring Michelle pfeiffer, tells the 
story of a society hostess and cour-
tesan who befriends, seduces and 
falls in love with the son of a sister 
courtesan. Dealing with the eternal 
themes of love and obsession, ravages 
of time and attractions of youth, the 
older woman takes the younger man 
‘in hand’ on the understanding she is 
preparing him for marriage and the life 
his situation demands of him – res-
pectability through marrying well and 
playing the game. Love intervenes, 
surprising both parties, but conven-
tion and circumstance dictate he 
must return to his emotionally stifling 
marriage and she to her independent 
existence. 

Nearly 40 years after the death of 
Coco Chanel aged 88, French language 
film Coco before Chanel has been 
released. Directed by Anne Fontaine 
and starring Audrey Tatou, the film 
focuses on the early life of the fash-
ion icon, style guru and provider of 
perfume and accessories to genera-
tions of women of sophisticated taste. 
this biopic tells the story of how Coco, 
abandoned by her father and raised in 
a convent school, becomes the legend 
Coco Chanel in the early 20th century.

From her start as an oppressed 
seamstress, working for a pittance by 
day and singing risqué songs by night 
to drunken café revellers, to mistress 
of a well-meaning but dim-witted 
aristocrat, Coco’s developing style can 
be seen in clothing and hair as the in-
génue develops an emerging élan. the 

final montage shows Coco Chanel in 
her salon, dressed to perfection in the 
style she made her own, symbolising 
grace, elegance and wit for millions, 
truly a daughter of the belle époque.

La vie en Rose is another biopic, this 
one featuring the rise to fame of sing-
ing legend edith piaf. A story of triumph 
over adversity, with heartbreak along 
the way, it stars Marion Cotillard with a 
cameo role by Gerard Depardieu.

The film follows Piaf, born into des-
perate poverty in France, as she wins 
the affections of the world with her 
heartbreaking, tremulous yet powerful 
voice. Depardieu plays the nightclub 
owner who discovers the street singer, 
takes her under his wing and promotes 
her talent as well as giving her the 
name by which she would be known 
the world over – piaf or ‘sparrow’. 

tragically, he is killed in an un-
derworld revenge attack and piaf 
loses another protector and source of 
comfort. the music is a central char-
acter of the film in many ways. Piaf 
was closely identified with her music 
– she embodied the lives of the street 
people about which she sang in haunt-
ing songs. The film, ending with Piaf’s 
collapse on stage, is sad but uplifting, 
mournful yet hopeful and an inspiring 
life of hope transcending adversity.

Moulin Rouge, starring Nicole Kid-
man and ewan MacGregor, is a remake 
of a 1920s film about the famous 
parisian nightclub. Set to a modern 
pop score, the film is directed by Baz 
Luhrmann, renowned for his distinctive 

cinematic style mixing special ef-
fects, live action and a magical realism 
fantasy that is all his own. MacGregor 
plays a love-sick, absinthe-drinking 
writer who tells the story of a showgirl 
from the Moulin rouge. the ring-
master is played with great verve by 
British character actor Jim Broadbent, 
while Nicole Kidman is at her most 
teasingly provocative as the dancer. 
The old story is told with all the flair, 
pizzazz and showmanship expected 
from a movie about one of the great-
est night venues in europe.

A Hollywood adaptation of the 
Lerner-Loewe stage musical Gigi 
shows the life and loves of a French 
girl destined to be a courtesan in the 
belle époque era. It stars Leslie Caron, 
a ballet dancer turned actress, as 
Gigi, and Louis Jourdan as the bored 
playboy who pursues her. Celebrated 
entertainer Maurice Chevalier also 
features as the aging boulevardier who 
observes the scene with a wry smile 
and a knowing look, as well as classi-
cal British actress Hermione Gingold 
as Gigi’s mother with big ambitions. 

A boulevard comedy taken from a 
short story by the writer Colette, the 
plot focuses on a young parisian girl 
being groomed for a career as a cour-
tesan and her relationship with the 
wealthy cultured man who discovers 
that he is in love with her.

n Turn to page 11 for William’s  
account of a walk around Paris

michelle Pfeiffer plays a society hostess  
and courtesan in the starring role of cheri

By William Jeremy
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Deaffest 2009 is coming!
Deaffest, the UK’s only Deaf-led 

film and television festival, returns on 
friday 27 - sunday 29 November 2009 
at Light House, Wolverhampton. 

tickets are now on sale for the red 
carpet event of the weekend,  the 
Deaffest film & tV Gala awards, held 
on the saturday at 7.30pm. the Gala 
competition has attracted film submis-
sions from all over the world including 
south Korea, Usa, finland, Ireland and 
New Zealand. 

The nominated films, including a 
revealing documentary called Born 
Without  a Beat, and a guide to Ja-
maican cuisine called taste of the 
Caribbean, will be screened during 
the gala. Awards for the winning films 
and productions in the categories of 
Best Drama, Best factual film,  Best 
experimental film and Best Deaf tV 
programme will be presented. 

the event will be hosted by Deaf Par-
enting UK founder sabina Iqbal, with 
many special guests due to make an 
appearance.

sabina said: “I’m delighted to show 
my full support by hosting the Deaf-
fest 2009 event, which is an exellent 

platform for inspiring filmmakers and 
showcasing their work.”

the event will be followed by a party 
in the courtyard of the historic Chubb 
Buildings, including a disco. 

the Gala awards will also feature 
live entertainment from internation-
ally renowned mime artist, comedian 
and actor Rob Roy, who will present his 
exciting and visually imaginative style 
of performance theatre, and magician 
alex Jobson. 

Deaffest Coordinator Marcella strat-
ton said: “the Gala awards promises 
to be a prestigious and glitzy affair 
with filmmakers and TV companies 
coming from all over the world to see 
if they have won an award in their 
category. We are also pleased to an-
nounce that Hearsay.tV is sponsoring 
the ceremony.”

alongside the Gala awards, this 
year’s Deaffest will include screenings 
of films produced by UK and Inter-
national Deaf filmmakers, and the 
premiere of a film produced through 
the Ben steiner Bursary, a nationwide 
scheme announced in february 2009 
for Deaf filmmakers to receive funding 

for the development of their film.
there will also be a free subtitled 

screening of UP courtesy of Walt Dis-
ney studios Motion Pictures UK at 2pm 
on sunday 29 November, as well as a 
chance to catch all of the winners from 
the previous night’s ceremony.

Deaffest 2009 will be the eleventh 
festival to be held in Wolverhampton 
since 1998. Deaffest aims to nurture 
new talent in the Deaf community and 
showcase the work of Deaf filmmak-
ers and producers to a wider audience. 
admission to the festival is free except 
for the film & tV Gala awards.

Deaffest is supported through screen 
WM’s Investment fund with funds from 
the National Lottery through the UK 
film Council, and through the UK film 
Council festival fund. It is supported 
by Light House, Wolverhampton City 
Council, Zebra Uno and University of 
Wolverhampton. the sponsor for the 
film & tV Gala awards is Hearsay.tV.

 the event will be fully accessible, 
featuring BsL interpreters as well as 
International Deaf/Blind interpreters.

admission to the festival is free 
except for the film and Gala awards, 

Let’s get the party started: guests at last 
year’s event partied into the night in cel-
ebration of the deaf film-making talent
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with tickets costing just £17.50.
 for more information about the 

festival or to book tickets for the film 
& tV Gala awards visit www.deaffest.
co.uk.
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Deaf runner wins 2009 
disabled athlete award

top performers: Lauren peffers pictured 
with olympic gold medallist Lord coe

Olympics supersedes Deaflympics

developing or crashing?
Where has it all gone wrong? At the 

end of Melbourne Deaflympics, we all 
dreamt of placing higher, but as can 
now be seen, it has gone from bad to 
worse.

It is down to an ignorance of the 
British deaf sporting community by 
a domestic government policy, which 
discriminates by requiring deaf peo-
ple to prove their worthiness to be 
funded. It has been reported that the 
few thousand pounds provided by the 
government to UK Deaf Sports annu-
ally has been withdrawn and added to 
the billions of pounds already going 
towards the 2012 Olympics.

Last year, in a letter to UK Deaf 
Sport (to withdraw funding), Gerry 
Sutcliffe MP and Minister for Sport, 
stated the “difficult decision taken by 
UK Sport has come from the need to 
focus on a programme of support for 
elite Olympic and Paralympic athletes 
in the lead up to Beijing 2008 and 
London 2012”.

This is in effect saying deaf sports 
people are not on the same levels as 
Olympic and Paralympic elite ath-
letes. How the classification of ‘elite’ is 
determined is a mystery to all of us. 
Great Britain has had multiple gold 
medallists and world record holders 
who are deaf. They are still not in elite 
categories. What more can we do to 
enter this elitist group? 

Is deafness a bad disease? In a so-
ciety where we are told diversity is to 
be embraced and we should be treated 
equally irrespective of disability, 
gender, religion, why are deaf sports 
not showcased alongside mainstream 
sports?

A current popular idea is that deaf 
sports must be integrated into the 
Paralympics before funding can be 
provided. This is not possible as the 
UK alone does not have authority to 
make the decision about who should 
be included in the Paralympics or not. 
Many countries in the world are aware 

there is no category for deaf people in 
the Paralympics at present. Russia and 
Chinese Taipei, among others, support 
their country’s deaf athletes uncondi-
tionally. Why is this not also the case 
in the UK?

closing the gap 
The recent Deaflympics showed the 

gap between Olympians and Deaf-
lympians is rapidly reducing, with 
Deaflympic world records rapidly 
approaching mainstream world re-
cords. However, at the same time the 
gap between deaf sport and disability 
sport is increasing. The reality is lack 
of support for deaf sports athletes will 
mean a struggle to reach the same 
standards as their mainstream coun-
terparts.

availability of funding
Lack of funding for deaf sports is 

not a result of the credit crunch. UK 
Sport’s current funding for the 2012 
Olympics totals £256,588,649 and 
the Paralympics £47,085,250, a grand 
total of £301 million. And the Deafly-
mpics funding? Not a penny.

Many National Governing Body 
(NGB) remits are against deaf sports, 
UK Athletics (UKA) Chief Executive, 
Niels de Vos explains, “I must explain 
again in advance our [the UKA] ap-
proach to Deaf Athletics. The ma-
jor restructure I have implemented 
recently is based on ensuring that UKA 
is focussed with greater precision on 
the remit laid down back in 2004 by 
our funding departments within Gov-
ernment.

“At the elite level, that means fo-
cussing on Olympic and Paralympic 
events. At a participation level, the 
role of UKA is one of strategic lead to 
the home nation athletic federations.

“Turning briefly to support for 
events, funding is sourced through UK 
Sport who again have a clear strategy 
for those events they will support… but 
we cannot provide financial support 

because there are simply too many 
equally meritorious athletic events so 
to do in any strategic or even handed 
manner.”

This is a depressing example of the 
challenges faced by many deaf sport 
associations wishing to develop posi-
tive working relationship with their 
NGBs. Deaf people believe ‘equality for 
all’ should mean just that – everyone 
treated equally irrespective of disabil-
ity and other fundamental differences.

Joint cooperation to end 
discrimination

Despite the attempt to provide sup-
port at a grass roots level, issues arise 
when deaf athletes move up to elite 
level and both funding and support 
stalls. Like the fight for the recogni-
tion of British Sign Language, it is 
time organisations see themselves as 
representing the interest of deaf and 
hard of hearing communities and pull 
together to end this discrimination.

iin the second of a two part series, brian Kokoruwe, director of deaf UK athletics (dUKa), comments on the 
successes and failures of the 2009 deaflympics in taipei. While the games were the best ever in terms of 
spectacle, UK athletes are left with disappointment and debts as a result of their governments reneging on 
funding promises.

Bagga bags 
more medals 
to add to his 
badminton CV

British Deaf Badminton legend Rajeev 
Bagga has continued his success after 
the 2009 Deaflympic Games in Taipei 
by adding another silver and bronze 
to his growing medal collections, and 
being crowned Coventry and Solihull 
Sportsman of the Year!

On returning from Taipei, while most 
of participants were looking forward to 
taking a rest, Bagga was fully focused 
on his next competition. On landing at 
Heathrow airport, Bagga took off for 
the World Veteran Badminton champi-
onships, held in Punta Umbria, Spain, 
from 27 September to 3 October.  

After winning this way through the 
qualifying rounds and pre-elimina-
tions, Bagga got through to the Men’s 
Single 40+ final. He fought hard, but 
fatigue took its toll in the last match. 
He ended a magnificent champion-
ships with the silver medal and a 
bronze in the Men’s Double 40. Bagga 
was the only deaf competitor in the 
otherwise mainstream event.  

On 20 October, the 2009 Coven-
try, Solihull and Warwickshire Sports 
Awards were held, with Rajeev Bagga 
winning the Sportsman of the Year 
accolade. The event, organised by 
Coventry University and supported by 
a number of regional partners, aims 
to recognise sporting achievement at 
all levels across the region. Bagga’s 
efforts on the court over the last 12 
months won him the award.  

He said: “I never thought I would 
win and I would like to thank everyone 
who helped me to get where I am. It 
is important that young people are 
encouraged in sport.  Us older people 
have had our time and it is time 
younger people got their chance now!”

editorial@hearingtimes.co.uk

When Deaflympics medal-winner 
Lauren Peffers was recently invited to 
attend the Scottish Athletics Annual 
Awards Dinner, she had no idea what 
lay in store for her. 

The awards ceremony, held on 31 
October, was attended by many of 
Scotland’s elite athletes. Edinburgh 
Athletics Club member Peffers was 
announced as the ‘Scottish Athletics 
Athlete of the Year with a Disability’. 

“I didn’t expect to win this award,” 
Lauren told Hearing Times. “There 
was no category for deaf athletes, and  
thought disability awards would cover 

all disabilities. I was shocked to be an-
nounced as the winner of this award. 
I am so very pleased to receive the 
awards from Lord Sebastian Coe,” a 
grinning and excited Lauren added.

The award was in recognition of Lau-
ren’s excellent performances over the 
last 12 months, which accumulated in 
two silver medals (400m and 800m) at 
the 2009 Deaflympics Games in Taipei.

Deaf UK Athletics director, Brian 
Kokoruwe said: “We are very proud of 
Lauren for winning this award. It does 
show that all her hard work is being 
recognised not just within deaf athlet-

ics spectrums, but also outside the 
deaf world.  

“We send Lauren our warmest 
congratulations for her achievements 
in 2009 and wish her the best in the 
coming years,” Brian added. 

The Scottish Athletics Annual Awards 
Dinner were held at the magnificent 
Marriott Hotel in Glasgow. The eve-
ning was hosted by one of Scotland’s 
best-known media personalities Bryan 
Burnett, with guest speaker Lord Coe, 
who heads Britain’s 2012 Olympic 
Committee.

Looking to 2013: With more funding, ath-
letes like hannah can achieve their dreams

by brian Kokoruwe



Women Score Men Score
Janette Holmes 1025 Ray Lay 1346
Lisa Couch 727 Paul Johnson 1070
Joanne Stokes 713 Barry Peace 1064
Linda Dean 672 Bob Sharp 961
Judith Richard 619 Jaan Laumets 959
Yvonne Beckford 525 Kenneth Chenbow  943
  Wayne Jemmott  925
  Michael McPherson  912
  Paul Slater 890
  Phil Bocking 850
  Colin Kellman 789
  Wayne Fontenard  720
  Sean A Curran 525

Results Table

Deaf sailors learn 
how to cope at sea 
By Louise Buglass

“Go to starboard!” “Pull the halyard 
rope!” “Hurry up with the winching!” 
“Coil up the ropes!”

Various orders were shot out, 
communicated through both oral and 
sign language. Sound scary? It does, 
especially if you’re deaf and maintaining 
your balance on a soaked 62’ schooner 
while sailing on the English Channel. 
With fear of heading straight to Davy 
Jones’s locker, I bravely embarked on 
a seven-day sailing experience along 
with six other deaf people without a 
single idea of what to expect.

the Rona Sailing Project is one of the 
oldest sail training organisations in the 
UK. It was first established in 1960 by 
Lord Amory with Commander Walter 
Scott as the first organiser. Based on 
the south coast of England, they run 
four ketches including our Merrilyn.

through a combination of charitable 
fundraising, the project is living up 
to its aim by taking numerous people 
aged 14-25 and people with disabilities 
to sea and is supported by a full-time 
volunteer crew. 

All of the project’s 400 skippers, 
mates, watch officers and watch leaders 
are volunteers. the crew is dedicated 
to giving participants the opportunity 
to learn the skills required of a sailor, 
while meeting new faces and gaining a 
new perspective on the world is a bonus 
to this valuable experience.

With a skipper, skipper’s first mate, 
watch officer and watch leaders and the 
crew, there was sufficient room inside 
the Merrilyn despite looking small on 
the exterior. Before setting off from 
Hamble into the big blue wet thing, 
we were taught what is expected of us 
when sailing. the crew were divided into 
two teams: Port and Starboard, so one 
team would be outside on the boat and 
the other would be indoors cooking.

As the engine revved and the fenders 
were hauled in, the crew were all 
geared up in waterproof outfits with a 
lifejacket. We set off from Hamble on 

the Solent towards Stokes Bay where 
we anchored overnight and were paired 
for night-watch duty. the next day we 
set off into the English Channel towards 
Cherbourg, France. 

the seven-hour journey was rough, 
the ketch was tossed around like a 
rag doll and the crew were constantly 
seasick; it was not for the frail! We used 
a safety harness clipped onto jackstays, 
to prevent being lost overboard.

Liverpool University stud ent Helen 
Pine said “the hardest challenge was 
keeping focused at all times.”

throughout the seven-days, we were 
taught to tack and hoist the sails against 
strong gales as well as maintaining them 
with the help of the winches. We learnt 
how to use winches safely after the 
skipper told us of an incident where a first 
mate mishandled the winch, resulting in 
his fingers being injured. We also learnt 
to use a logbook, where details including 
time, wind speed, location, and distance 
are regularly recorded.

After quite a few kitchen dramas and 
flying teabags, we finally arrived in 
Cherbourg. We explored the port before 
departing on the six-hour journey to St 
Peter Port in Guernsey. I had the chance 
to have a go at the helm, keeping watch 
for boats and buoys to avoid collision. 
this was not easy, especially when one 
kept mistaking a bird for a buoy. When 
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Watch Officer Barney MacFie told me to 
look behind the stern, I was mortified to 
find tI had been steering in a zigzag.

After docking overnight in Guernsey, 
we fought our way back across the 
Channel to Weymouth and arrived 13 
hours later. With favourable weather, 
the journey from Weymouth to Yar-
mouth on the Isle of Wight and back to 
Hamble was tranquil.

the crew managed to work well 
together despite being at a loss to 
communicate at first. “This year was 
harder because the crew is smaller, but I 
learnt a lot more,” said Wolverhampton 
University graduate Heather thomas, 
who also took part last year.

Ben Culleton from Wales said: “As a 
signer, I struggled with communication 
and people had to repeat what they 
said. It was quite hard when I was in a 
rush and distracted during sailing. But 
in the end, I became accustomed to the 
communication and this gave me great 
confidence.”

We learnt so much in one week 
from this sailing experience. Working 
together as a team and building a 
bond, as well as gaining a sense of 
responsibility and being resourceful.

Having travelled 236 nautical miles, 
being seasick and bruised, was it worth 
it? oh aye!
 www.ronasailingproject.org

Jolly tars: Louise Buglass, Rebecca vaughan, heather Thomas, Jenny Thompson, James hawthorne, 
John Brown, helen pine, mark norman, Ben culleton, Ruth hands and charlotte garratt

By Seán curran
 

on Saturday 24 october, I went to see 
British Deaf Sports Council (BDSC) 
ten-Pin Bowling tournament at AMF 
Bowling in Sheffield, South Yorkshire. 

The best players were identified to 
represent the GB Deaf Bowling team 
and enter the ninth European Deaf 
Bowling Championships in Athens, 
Greece, on May 2010, organised by 
the European Deaf Sport organisation 
(EDSo). 

I was asked to join in play against their 
best players. Despite my questionable 
bowling skills, it was a really enjoyable 
event and a great experience to play 
against top players. I finished last but 
at least I tried!

twenty skittlers from across the 
country, including three  from Yorkshire 
(myself included), entered the bowling 
competition with six games each on 
different bowling lanes. Four top male 
and female players were then selected 
to compete against each other for the 
final game, with the top two from each 
winning the competitions. 

The final between Barry Peace (Shef
field) and Ray Lay (current titleholder) 
was very close. It was all down to the 
last ball, but Lay’s nerve gave way and 
he only managed to get seven pins 
instead of nine or more. Eight would 
have been a tie and could have resulted 
in a frame play-off.

Barry Peace came third in the league 
and had to play in the ladder stage 
against Bob Sharp (Reading) then Paul 
Johnson (Basildon) before playing Ray 
Lay – and he was on brilliant form.

In the Ladies competition, pre-match 
fav ourite Lisa Couch failed to keep up 
her form, losing to Joanne Stokes (both 
of Croydon) in the second stage, after 
Stokes beat Linda Dean. Both Dean and 
Stokes have recently returned to ten-
Pin Bowling after time out with their 
families. Joanne has a nine-month-old 
baby and Linda Dean (Reading) also 
has a young family.

In the Ladies’ Final, although Stokes 
improved, she could not match Janette 
Holmes (Sheffield) who was on top 
form throughout the afternoon.

In earlier rounds, Ray Lay produced 
nine strikes in one frame, having 
completed all strikes at least twice 
previously.

editorial@hearingtimes.co.uk

Skittlers battle 
is out for place 
in UK ten-pin 
bowling team 

Sponsorship joy for Scottish rugby
SCotLAnD’S International Deaf Rugby 
team has proudly announced Hidden 
Hearing is to sponsor the team for the 
current season.

The fivefigure deal is a major boost 
to the side who line up against their 
English and Welsh counterparts over 
the same weekends as the RBS Six 
nations tournament next spring.

Scottish Deaf Internationalist and 
hon orary secretary, neil Houston, wel-
comed the sponsorship: “Being deaf or 
having a hearing loss doesn’t make us 
any less passionate about the game. 
We are just as keen to represent 
our country as our senior national 

colleagues.
“We know there are many players 

who have yet considered playing at 
international level. However, with 
the help of Hidden Hearing, we will 
kick- start our recruitment campaign 

demonstrating Scottish Deaf rugby is 
anything but quiet!”

the investment covers the team’s 
jersey sponsorship for the season 
ahead but, significantly, also includes 
the provision of state-of-the-art hearing 
aids to the players.

Stuart Gitsham, marketing director, 
of Hidden Hearing, said: “We hope, by 
supporting the Scottish Deaf rugby team, 
we can help to raise awareness and 
demonstrate that enjoying your sport at 
the highest level and representing your 
country is a real possibility for people 
with hearing difficulties.”
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